County of Fairfax, Virginia
| AMENDMENT

AMENDMENT NO. 6 APR 2 1 2017
CONTRACT TITLE: Fingerprint Identification System
CONTRACTOR SUPPLIER CODE CONTRACT NO.
Morpho Trak, LLC 1000011602 4400006490

5515 E. La Palma Ave, Suite 100
Anaheim, CA 92807

By mutual agreement, contract 4400006490 is hereby amended as follows:

¢ Contract 4400006490 is renewed for one (1) year, effective July 1, 2017 through June
30, 2018. This is the first of nine renewal options available.

e Add Attachment B, which extends the Maintenance and Support Agreement 001378-
006 and updates Exhibit A, Exhibit B, and Exhibit C for the period of July 1, 2017
through June 30, 2018.

ACCEPTANCE:
BY: MC% Vice President of Customer Support
(Slgnat e) ” (Title)
Walt Scott ' 04/11/2017
(Printed) (Date)

All other prices, terms and conditions remain the same.

./<S : Steve Pierson, CPPB

s ——————Contracts Manager
Cathy A. Muse, CPPO
Director/County Purchasing Agent

4
DISTRIBUTION:
Department of Finance — Accounts Payable DPMM, Contract Specialist — Yong Kim
FCPD — Mike Estelle/e DPMM, ACS, Team 1 — J. Waysome-Tomlin

FCPD - Kerene Gordon/e
FCPD — Dave Russell/e
Contractor

Department of Procurement & Material Management
12000 Government Center Parkway, Suite 427

Fairfax, VA 22035-0013

Website: www.fairfaxcounty.gov/dpmm

Phone (703) 324-3201, TTY: 711, Fax: (703) 324-3228
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“Exhibit A

s

MAINTENANCE AND SUPPORT AGREEMENT NO. _SA #001378-006

CUSTOMER: _Fairfax County Police Deparmment
The foliowing abla Iists the Products under maintenance coverage:

Year 40
Fairfax County/NOVARIS, VA TH112017 - 613012018
_|__8X5 Annual Maintenance
Salez
Product Contract Qty Hardware Software
AFIS - Fai
Baskup Sever 1440 1 $223 NiA
gation Satver 1440 1 16 86517
MarphoBSS Matcher Subsyster
1 AMS D380
1 DPS DL1§0 52018 495,860
2 AMP D2150
7003 H
Total: $40.730 $140 835
$181,415
TH12017 - /302018
HMorpho B Phase il Upgrade
MBSS Processor 15594 1 $452 $4.204
FDCBDC 15504 2 $365 N |
| ADSWF3A Sener 15504 1 $2.015 $53.346
WAS Server 15504 1 $363 _NA |
DES 15504 1 473 4@_&;
Gateway Sewver 15504 1 52 §0735
Backend Cabinet ard Accessories 15304 1 $713 Ni&
Review Statior Sofware Licenses 15504 16 §522 2 645
with Scenrer 15504 2 $574 $10577
Expert Viorkstation with Scaarer & Later: Camera 15394 H $3,135 $46,042
Calor Printets 15504 5 8353 NA_
Total: $10.527 $204,630
$220,813
R THI2017 - 3002018
MICO-CEBYVDR-B Morpkaldent [k 20 $30.561 Ni&
15288,
MICD-CSEWOS-B Morphident 16477 7] $12760 N&
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Mabile I3 Sewer 5140 4 $1.369 N&
MICO-LEEWCB-B Morkoident 5140 170 $16223 N&
Tenprirt Cand Printers 5140 2 §75% Nk
Total $61.713 NA
381742
; 71172017 - 61302018
Latent Exe~ Werkstations 28 | s $3007 | sargsr
Total: £45 854
12017 - 6302018
| Addad Equigmant
MargaoVoble Gateway Sewers 268 | 4 $705 | NiA
Totak: __$708
72017 - 67302018

$14.565 $17.313
- $31.878
THI2617 - 81302018

Total:

Tt L 13726 | .
“’"'; Lo « ~ — — sk .

Year 10
72017 - G300201¢

Viashi Metro PD, DC
Malcher Subsystem

* AMS D_350 _
£ D¢ DL1E0 7581 5 $2,001 $105,572

3 ANMF 2U180
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$445,023
Volume 7% Discount 1$31.152)
[ Grand Total 3413871
Yoxr 10
Montgomery County, MD THI20MT - £230218
: EXE Annual Kaintsnance
' Bales
Praduct Contrzct Qty Harbears Dokewe |
AFIS
144 WA $11.281 $25418
Prinrak BIS:4 Sesver Cabiret and Console KV Kitd Lizrayi
ion Server
MarphoBSS Maicher Sabsystem
1 AME D_350
1 TPS DLIEC £2,008 $88,274
2 AMF D140
7343 S
LSS-R 1444 1 $3300 $5.661
Fingesprint Palmprind Card Printer 1441 2 e W
8LSS-R
pomissi0z
pgmisst0
pomissi04
pamissl05 $10.cee $40,354
pomissi0E
pgmissZ07
pgmisst0R
Missl0%
o 133& 8
LS8R 7981 1 $551 $4.858
Tenprird Card Printer 7081 1 $267 s
Total: $25,857 $174.554
_$200532
Year 12
Morpho BIS Phass il Upgrade THI20MT - 202018
MBSS Processor 15512 1 $£22 24847
FDCEDC 15612 2 _$362 NiA
ADSWFV Server 15612 1 £551 $35674
| MBMS@SEM 15612 1 $1.145 b_li
Back Tape Libvay 15612 i EZ' NA
V/AS Seaer 15612 1 $353 NA
DES 15512 1 $£48 $4.847
Gatesway Server 15542 1 $3T1 $0.594
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Backend Cabinet and Accessodes

15412

$592

NeA

Raview Stafor

19512

wh
~

$2973

#4653

Expert Viorkstation with Szanner 8 Later: Camers

15812

8351

$10.335

Tenprird Card Printer

15542

$237

NA

Czior Printers

15512

N NN

§253

NA

Total:

$11.970

$120.530

Total

sl

_$333870

Yolume 7% Discourt

[$23.357)

Grand Total

$310313

Calor Code

Green Prosated maintsnancs for
the 8 month term of
F7I04A047-1203422017

*ftems prorated’are based upon LiveScan
equipment upgrade that will occur within the
next six months.

Annual Users' Conference

Agency

Washington Mefro FD, DT

Department of Forensic Sciences

Fairfax County Police Department, VA {1 Attendee
is for Regicns! IT representstive)

Feirfax County Sheriffs Deoart t, VA

Loudcun. County, VA

Arlington County, VA

Prince William County, VA
| Alexandria City. VA

Montgomery County, MD

NO’NNNN@ONOQ

Prinoa Georges County, MD
HUCBYWWM

:

[ Waintsoancs Summary (2017-2011)

Fairfax Courdy, VA

$546.252

Véasking:on Metro PD, OC

5021 |

Mordzomery Cownty. MD

$332467C

Users Conference Tofal:

304 250

Subtotal:

$1.418.105

Less Volwre Discownt

-$02.746

Full Term Fes Grand Total:

$1,320448 |

MASA Fakbz A Page §
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MAINTENANCE AND SUPPORT AGREEMENT NO. SA #001378-006
Exhibit B SUPPORT PLAN

This Support Plan is a Statement cfWork that provices & description of the support to be perfcrmed.

1. Services Frovided The Services provicec sre based on the Severity Levels ss cefined herein.
Each Severity Level defines the acticns that wil! be taken by Seller for Response Time, Target Rasolution
Time, and Resolution Prececure for reporied errors.  Because of the uigercy involved. Response Times
for Severity Levels 1 snd 2 are based upnn voice contact by Customer, as oppased to written centact by
facsimile or lefter. Resciution Prcoecures ere based uoen Seller's procedures for Service as describec
below.

DEFINITION RESPONSE TiZAE TARGET
LEVEL RESOLUTION
i TWE
1 ota! System Faifure - coours when the System is  [Telephone response Rescive within 24
ct functicning and there is no workaround; such  vithin 1 heur of initial hours of initial
a Central Server is down or wher She workflow  poice notificetion watification
an entire agency s not functioning.
2 riticai Fei'ure - Critica! process failure occurs Telephone response [Rescive within 7
/en a crucial elemeant in the System that dces not within 3 Standard tandard
ibi: continuance of basic coerations is net usiness Hours of siness Days cf
:nctioning and there is usually ne suiable werk-  fnitial voice itia! notification
round. Ncte that this may nct be epplicable to ofification
mtermiitent problers.
3 on-Critical Faiiure - Non-Critical part ¢~ Telephone response [Rescive within
nent failure ocours wher a System ithin € Standard 'B0daysins
ponent is not functioning, but the System is still Businress Hours of -getermined|
luseatbie for its intended purpose, orthere is @ jitial notificaticn ;a:ch or
reasoneble worksround. elesse.

4 ‘roorvenience - An inconvenience occurs when Telephone response (5 Seller's

Eystem causes @ minor gisraption in the way tasks pithin 2 Stendard ciscretior, may
re performed bt does rot stop workfiow. siness Days of pe ir 8 future
nitial notificaticn Release.

5 ICustcmer requast for an enhercement to Systery  Petermined by f accepted by
Functionality is the respensioility of Seller's Predust Beller's Product Seller's Procuct
Meragement. hianagement. plansgemert, 8

relesse dste wi'!
provided with
fee schadu'e,
ren
ppropriste.

11 Eﬂgﬁln]__g_ﬂmﬁg’:\_ Custemer shall assign an initial Severity Level for sach eror
tepcriec, either verbally o7 in writing based upcn the definiticns listed above. Because cf the urgency
involved Severity Leve! 1 or 2 problems must ba reported verbally to the Seller's call irtake center.
Seller will notify the c;;s!cme.' ¥ Seller mekes any changes in Severity Level {up or dewn) of any
Customer-repcriec orobiem.

12 Seller Response. Seller will use best effarts to provide Customer with & resciution withia
tne appropriste Target Resciution Time and in accorcance with the assigned Severity Level when
Cusiomer aliows timely access to the System and Seller diagnostics indicate that 8 Residusl Srvor is
present in the Softwere. Target Resoluton Times may not apply if ar emror cannat be reproduced or &
reguiar basis on ethar Sellers cr Cuslomer's Systems Should Customer report an error that Seller
cennot reproduce, Selier mey enakie 8 delsil errce ceptureiopging process tc mondor the Sysiem. K
Seller is unable tc correst the reported Resicual Emror within the specified Target Resolution Time, Seller
will escalste s prooedure snd assign such personnel cf designee to comrect such Resicual Emor
promptly. Should Seller, ir its sole discretion, determine that such Residus! Error is not present in its
Relzase Seller will verify. {8} the Sofhwere poerales in conformity to the System Spacifications [b) the

“aNa Fanbe B Pagr G veé i
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Softwere is being used in a marner for which it was infended or designed. and (c) the Software is used
only with, epproved hardware or softwere. The Terget Resolution Time skal’ not commence urtil suzh
time as the verification procedures are completed.

123 Ezror Comection Status Report. Seller will provige verbal stafus reports on Severity Level
1 8nd 2 Residus! Errors. Written status reports on cutstarding Residual Errors will be provided to System
Administrator on 8 mcmhly basis.

2 Customer Responsidility.
21 Customer is responsthiza for running any instafled enti-virus software

22 Cpemating System OS5 rades. Unless gtherwise stated hergin Customer is
responsible for any O8 upgrades tc its System. Befare installing sny O2 upgrade, Customer shouid
cortact Seller to verify that a giver OS upgrace is appropriste.

3 Seller Responsibility.

31 Anti-virus softaare At Custemer's request, Seller will maxe every reasonstble effort to
test and verify specific anti-virus, art-worm, or anfi-hscker patshes sgains! a replication of Customer's
spplication. Seller will respond to sny reported problem as an escalsted support call.

3z Customer Notifications. Seller shall provide access to {8) Field Chenges: {&) Customer
Alert Bulletins; and (¢} herdwere end firmware updetes, as released anc  applicable

33 Account Reviews. Selier sha'l provide annual scoount reviews to include {8} service
history cf size; (o) cowntime ansiysis; ard (¢} service trenc anslysis.

34 Remcte Installstior. At Cusiomer's request, Seller will provide remote installaticn advise
or assistance for Updates.

as oftware Release Corgstibiity. Customer's request Seller will provide: ia) cument
list cf compatible hardware operating system releases. if applicabie and (b) 8 list ¢f Seller's Software
Supolementa! or Stendard Relzases.

3e Cn-Sit crector. Un'ess otherwise stated hereir, al suspected Residus! Errors will ke
investigated enc correcied from Seller's faciiities. Seller shal decide ahether on-site comrection of any
Residusl Errar is recuired and will take appropriate acfion,

i 5 ; {Applies 1o Sofware snd
m:erfaaas o !hou Froducts) Unless nthrwise steted herein, wplmnce fo loca!, county, state sndor
federally mendatea changes. including but not limitec to IBR. UCR, ECARS, NCIC snd state interfaces
are not part of the covered Services.

(The below listed terme are applicable only when the Maintensnce and Support Agreement includes
Equipmernt which is shovr on e Description of Covered Products. Exkibit A to the Mainfenarice and
Support Agreement]

5 Or-site Product Technical Support Services Seller shall furnisn laber snd parts required due tc
normal wear to restore the Equipment to good cpersting cordition.

5.1 Seller Rescorse  Seller will provide telephone and cn-site responsa to Centra! Site,
defined s the Customer's pm\ery dats prooessing faciity, and Remcte Site defined as any site outside
the Ceriral Site, &5 shown in Suppcrt Plan Options end Pricing Worksheet.

52 Al Customer's request. Seller shell provide confinvous effort to repair 8 repcriec problem
beyond the PPN, Provided Cusicmer gives Selier access to the Equipment befare the erd of the PP,
Seller shall extend & two (2) hour grace period beyond PPL! at no charge. Foliowing this grace pericd
sry sdd¥ional on-site labor suppctt shall be invoiced on a time and materis! basis st Seller’s ther currem
rates for prefessional services.

WMASE Exth: B Pag> 7 PR VIRi]
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SUPPORT PLAN OPTION S AND PRICING WORKSHEET
Maintenance and Support Agreement# _ SA #001378-006 Date _March 17, 2047 (REV.2)
New Term Effective Start _July 4, 2017 End _June 30, 2018
[CUSTOMER: raﬁzx Co Polipe Department AGENCY: FCG - Accounts Payable
Addrass (1) 4890 Alliance Drive Suite #2700 Addrass (1) PO Sax 1147
Address [2;: m:mssrzﬂ'E
CITY, STATE ZIPCODE:  Faifax, VA 22030 CTY, STATE. ZIP CODE:  Faifax, VA 220361147
CONTACT NAME: Mr. Dave Russel! CONTACT NAME:
CONTACT TITLE Criractar of NCVARIS CONTACT TITLE
JELEPHONE: (571)350-1518 TELEPHCNE:
FAX: FAX:
Email: Wii:am.Russell2 il:
Fer support 2n products belos, plaase contact Customer Supzon 31 {200) 734-8241 or email at cseenter@mepho.com.
0O #5138 Sysem 3 LenSoar™ Sinnn B MORPHD BS Yyeiaw
STANDARD SUPPORT ANNUAL FEE
B Advamage- Software Support Fairfax Caunty $ _%Q___
B Advanage~ Software Support “Washington Metro Police Degartment $ .023.00
B ~ Software _ Montgemnery County 3 3PENO
#  Ram =5pm Korday to Fricy RN » Suppliemenial Releasses & Upainz . o Satware Cusinmer Aert Buliaing
& Uninmed Talaphone Supoon + Srandavl Relseses & Upcales « Teiephonw Regpores 7 Hour
# Remcie Did-in Analyss » fwicmatic Cal Caesbslion

STANDARD SUPPORT TOTAL § 1.324.945.00

ANNUAL FEE
ua-suzmmm $ nchided
¢+ 8am-3pm Mmdly—Fn:ayPFM ¢ Cefective Parts Replscemer: + Herdvaare Servica Repering
¢ Nexd day PPM Cn-site Rasporsa ¢ Escalatior Suppor: ¢ Product Repair
» Hardware Vendor Ligscn + Handware Custarer Aler: Bulletins + Equipment Invertory Dessil

Manzgement
B Parts Support 3 _includen
* Ptsm&ah:pedm&ﬁmbay & Farts Customer Alert Bulletins
L) !nmemmﬁarmm&kndmmmhﬂmm

»_Customeér Crgars & Reglaces Parts +__Teleghone Technical Supgont for Parts Replacemers: Available

SUPPORT OPTIONS TOTAL

USERS CONFERENCE TOTAL _§ 94.250.00
Prepared by: Andy Sandoval, Tel: (714)688-3192, E-mail: andrew.sandoval@morpho.com
SUPPORT SUBTOTAL” § 1324394500
LESS VOLUME DISCOUNT: § 49274600}
USERS CONFERENCE TOTAL: § 94,.250.00

FULL TERM FEE GRAND TOTAL® § 132644300
~Exchsve of axas Caecicede

PLEASE PROVIDE A COPY OF YOUR CURRENT TAX EXEMPTION CERTIFICATE (if applicable)
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